
AnxietyBC web users over the age of 19 were invited to complete a survey. The purpose was to gather 
information about their experiences: why they are seeking information about anxiety, their confidence in 
seeking out treatment, and their basic knowledge about anxiety disorders. Here are the findings:

!
Who responded to the survey?
!
     	                                   


	 	 	 
!
  


!

Adult experiencing anxiety

Parent of child/teen with anxiety symptoms

Educator (teacher, or school staff) of child with anxiety symptoms

Mental Health Professional

Friend/family member of someone with symptoms 8

6

6

11

51

Roles of respondents (68 total)
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56%

37%

4%

1%

How useful do respondents find different features of 
www.anxietyBC.com for learning about:


Nature of different 

anxiety disorders

Mental health professional (e.g., counsellor, psychologist)
Health professional (e.g., family doctor)

Books
Health information website
General online information

Friend or family member
Someone else with an anxiety disorder

Telephone helpline
Religious or spiritual leader 15%

18%
54%
56%

63%
65%
69%
71%

79%

What other resources respondents sought out for information
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26%

49%

7%

4%

38%

51%

1%

4%

34%

47%

10%

5%

Treatment options


for particular anxiety 

disorders Ways to overcome 

anxiety and fear How to become more 

independent and 

confident How to face previously 

avoided situations

22%

46%

10%

7%Useless

Somewhat 
useless

Somewhat 
useful

Very useful

http://www.anxietyBC.com
http://www.anxietyBC.com
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32%
38%

15%
0%

Respondents were asked to rate how confident they would be in 
handling issues related to anxiety in themselves or others:


I would be able to 

recognize symptoms of an 

anxiety disorder in myself, 

or someone close to me.

25%
31%

20%
11%

19%
37%

20%
13%

24%
28%

20%
15%

I would be able to find help for 

myself, o
r someone close to me if 

I/he/she were suffering from an 

anxiety disorder. If I w
ent to a mental health 

professional I w
ould be able to tell 

whether he/she could help me.

I know enough about the different 

types of tre
atments that are 

available that I c
ould make an 

informed decision.

Not at all confident

Slightly confident

Moderately confident

Very confident

Treatment !
Most respondents (74%) recognized that:

• practicing relaxation strategies

• recognizing and challenging anxious or worrisome 

thoughts

• medication (ie., antidepressants or benzodiazepines)

can be effective in treating anxiety disorders. 

!
However, 40% of respondents incorrectly believed 
avoiding anxiety provoking situations could be helpful 
in anxiety disorder treatment.

Risk Factors !
93% of respondents were 
aware that a family history of 
anxiety disorders is a risk 
factor for developing anxiety.

Prevalence !
Over half (51%) of respondents 
were not aware that 1 in 4 
people will experience an 
anxiety disorder in their 
lifetime.

Respondents were asked about their knowledge of the prevalence, 
risk factors, and effective treatments for anxiety disorders:  

1 in 5 users were “not at all”, or only “slightly confident" in recognizing the symptoms of, 
seeking professional help for, or making an informed decision about treatment for anxiety 
disorders. 
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Treatment seeking self-efficacy

Anxiety literacy


